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Policy Dialogue on Starting a Business in ASEAN: – 
Formalisation of Micro Enterprises and How Digitalisation 

Can Support It 
 

25- June 2019 Bangkok, Thailand  
 

DRAFT PROGRAMME 
 

Note: Programme will be further refined and revised and sent to participants prior to the event.  

 

Time Tuesday – 25 June 2019 (08:00-17:00)  

08.00 am Registration  

08.30 am 

– 

08.45 am 

Opening & Introduction  

Welcoming remarks  

 Ms. Destry Anna Sari, Deputy Minister for Production and Marketing, Ministry of 
Cooperatives and SME, Indonesia, Chair of ACCMSME  

 Host Country Representative  

 Representative of Canada  
 

08.45 am 

– 

10.45 am 

Understanding Informal Sector 
Presentation of the background paper and any relevant data. Presentation of the 
existing frameworks in the countries and how they have worked. 
 
Speakers:  

- Mr Antonio Fanelli, Senior SME  consultant  
- Mr Le Duy Binh, Economica, Viet Nam  
- Mr Charles Bodwell, ILO, Bangkok  
- Ms Ratchada Anantavrasilpa, World Bank, Bangkok (TBC)   

 

Question and Answers 

 --- Coffee / Tea Break --- 

 Presentation of relevant programmes / instruments  

 

11.00 am 

– 

12.30 pm 

 

 

The session below will focus on the presentation of the relevant examples of possible 
law and regulation to push micro enterprise to register/ to be formal. The session will 
highlight good practice examples related to discussed subjects, and especially will 
discuss how digitalisation solutions such as e-payments or single bookkeeping could be 
beneficial for micro enterprises. The session will inspire some of the solutions for 
countries to apply in their context.  

 

Area 1 : Analysis of incentives for entrepreneurs to formalize  

Moderator:  Mr Antonio Fanelli 
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Speakers:  
-  Ms Lisa Casagranda, Director of Better for Business, New Zealand 
- Mr Sankar Chakraborti, CEO, ACUITE, India 
- Other speakers TBC 

Discussion  
 

Area 2 : Role of digitalisation in formalisation of micro enterprises especially 
through the simplification of business registration and online services. 

Moderator: TBC 

Speakers:  
- Ms. Ang Siok Hui, Divisional Director, Corporate Development Division, 

Singapore 
- Mr Max Bulakovskiy, OECD, Example of Estonia, Canada (TBC) 
- Ms Annie Norfolk Beadle, OECD, Example on e-payments (TBC) 

Discussion 

 

Lunch Break (12.30 – 13.30) 

Presentation of relevant programmes / instruments (cont.)  

13.30 pm 

– 

14.15 pm 

Area 3: Law Enforcement for formalization of micro enterprises  

Moderator:  Mr Le Duy Binh 
Speakers:  

- Representative of Thailand  TBC 
- Mr Antonio Fanelli, Senior Consultant 
- Representative of the private sector TBC 
- Other speaker TBC 

Discussion 

 

 

Group discussion 

14.15 pm 

- 

15.45 pm 

Group discussion on the three areas discussed.  

Participants would be divided in several groups to discuss the issues and instruments/ 
programmes presented. Experts from OECD / representatives from the ASEAN 
Secretariat will facilitate discussions.  Some of the questions for discussion could be as 
following:  

• Does your government ensure law enforcement and if so how?  
• What could be the possible avenues based on the present examples to 

enhance law enforcement?   
• Does it make sense to create thresholds?  
• Are digitalized micro-enterprises (e.g., those with an online presence) more 

amenable to register or be accessible for business registration and what are 
some of the novel approaches that countries have used to leverage this? 

• Have incentives been efficient in your context?  
• What could policy-makers do in order to adjust them to be more focused?   
• What could be the key takeaways? 

 

15.15 pm -15.45 pm: Presentation of discussion points by groups. 

 

 --- Coffee / Tea Break --- 

16.00 – 
16.45 

Way Forward discussion:   

A discussion on the key takeaways focused on formalisation of enterprises, role of 
digitalisation and regional learnings. 
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The objective would also be to include the feedback of the Policy Dialogue participants 
and to come up with a concrete set of actionable activities, which might be applied in the 
near future.  

This meeting will serve as a basis for the more formal Task Force Meeting discussion 
next day.  

16h45 – 
17h00 

Wrap up session by the ASEAN Secretariat  

Summary of the Conference and Way Forward  

 

*** 

 


